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zendesk Zendesk NetSuite
Integration

Eliminate data entry and enable seamless
integration with your back-office NetSuite system

Seamless Zendesk NetSuite Integration
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NetSuite Zendesk Integration Benefits

Combine customer support with back-office operations for a 360-degree customer insight

Automatic synchronization of data for up to Eullyjos ol oo G aC IR i)
your business requirements

Immediate deployment - does not require Free compatibility upgrades with future
any coding releases of both NetSuite and Zendesk.
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v Synchronization of Zendesk Tickets as Netsuite

port Gases and vice versa v Full Customizable. Any additional workflows
or features required can be added via
v Synchronization of attachments associated with customization

NetSuite SUpport Cases & Zendesk Ticket:

y synchronization of attachments (like
documents and images) associa Zzendesk
tickets and NetSuite cases, to the corresponding
system

Connector Pricing

Folio3’s NetSuite Zendesk integration Connector
License Cost - GBP 2,000/year.
*The above license fee does not include a one-time setup

charge that is also applicable for every integration.

Any add-on features/functionality not
supported out of the box, are available
via customization.
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