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Once the user selects an inspection, they are walked through capturing the results and get real-
time feedback where there are issues.

Workflow Driven Non-Conformance
Quality failures, or non-conformances, can 
drive additional activities within NetSuite 
through customizable workflows—the 
application provides initial workflows for:

• Quarantine and Release
• Initiation of Vendor Return Authorizations

Roles
The system comes with three distinct roles 
that are assigned to existing users:

• Quality Administrator: Responsible for setup 
and maintenance of quality specifications, 
context checks and workflow.

• Quality Manager: Responsible for 
monitoring and managing quality execution 
and reporting.

• Quality Engineer: Responsible for quality 
data collection.
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